
 
 

Portable Telephone Amplifier Set-up Guide  
 
This manual will provide you with directions for the safe and efficient operation of 
your Portable telephone Amplifier. Please read the manual carefully and keep it safe for future 
reference. 
 
Failure to operate this product in accordance with the instructions in this manual may cause 
damage to the unit, or personal injury.  

 

• Press and pull open the battery cover marked (3) in image above and insert the AAA 
battery (not included) ensuring that the polarity is correct (+ to + and - to -) 
then replace the battery cover.  
 

• Place the telephone amplifier on top of the telephone handset earpiece and secure 
using the adjustable rubber strap supplied see image above (1). Ensure a tight fit by 
using one of the two holes. The strap can be easily removed by pulling the hole over 
the fixing points. An additional rubber strap is supplied in case these break or wear.  
  

• Turn ON the unit on by rotating the volume control dial - see image above (2). When 
making a call slowly adjust the volume until the volume of the call is at a comfortable 
level.  If you experience "feedback" (a high pitched squeal), you may have the volume 
up too high for your telephone. Correct this by reducing the volume.  NB To avoid any 
damage to your hearing DO NOT turn the volume on full, start at the minimum level 
and slowly adjust in small increases to be sure you find the correct and comfortable 
level. Always operate at a safe level to prevent hearing damage. 
 

• To avoid possible leakage and damage to your amplifier. Please take the battery out 
when the amplifier is not being used for long periods of time.  
 

• If the voice sounds distorted the battery may be low - check and if necessary replace 
the battery. Alkaline batteries are recommended for longer use.   
 

• When you have finished a call it may be possible to leave the amplifier on 
the handset, but please ensure that the handset rests in place on the telephone unit 
and disconnects the line. It may be necessary to adjust the angle of the amplifier to 
ensure that the line is disconnected at the end of a call.   

  



Important Safety Instructions  
 
 

• Please note - All the safety and operating instructions should be read before the 
appliance is operated. 
 

• Retain Instructions - The safety and operating instructions should be retained for 
future reference. 
 

• Heed Warnings - All warning on the appliance and in the operating instructions 
should be adhered to. 
 

• Follow Instructions - All operating and use instructions should be followed. 
 

• Water and Moisture - The appliance should not be used near water, for example, 
near a bathtub, washbowl, kitchen sink, washing machine, in a wet basement or near 
a swimming pool. 
 

• Do not place near gas, heat, oil or other flammable materials. 
 

• Heat - The appliance should be situated away from heat sources such as radiators, 
stoves and other appliances (including amplifiers) that produce heat. 
 

• Power Sources - The appliance should be power only as described in these operating 
instructions or as marked on the appliance. 
 

• Do not use this product for other than its intended use. 
 

• Object and liquid entry - Do not submerge the unit in water. 
 
• Do not dispose of this product in fire. Battery inside this product may explode or leak. 
 

 
 
WEEE Directive 
 
Directive 2002/96/EC OF THE EUROPEAN PARLIAMENT AND COUNCIL OF 27th January 2003 on waste electrical 
equipment. 
Products that include the WEEE symbol should not be placed in the normal house hold rubbish, but should be 
disposed of using the appropriate WEEE disposal facility. These facilities may be advised to you by your local council 
or the organization from which the product(s) was purchased. For the latest information on the WEEE Directive 
please access the following link http://www.dti.gov.uk/sustainability/weee or telephone Envirowise on 0800 585794 
 
 

http://www.dti.gov.uk/sustainability/weee

